Guide for using the projekt.si portal

Where is the portal located ?

The portal can be found at the following link: https://helpdesk.pis6.com/

Portal projekt.si podpora / projekt.si Helpdesk portal

Find help and services Q

Dobrodo3li na portalu Projekt.si podpora.

Welcome to the Projekt.si HelpDesk portal

What can we help you with?



https://helpdesk.pis6.com/

Login to portal

If you have received the following message:

Pozdravljeni na portal Projekt.si Podpora / Welcome to Projekt.si Podpora
From Projekt.si Podpora on 2020-09-13 18:18

% Details = Plain text

Pozdravijenil

V projekt.si uvajamo nov portal za pomo€ uporabnikom. Zato ste vabljeni na portal Projekt.si Podpora, kjer boste
lahko po3iljali vpradanja, zahtevke in prijavijali napake v programu. Kiiknite na spodnjo pevezavo, da uredite svoj
raéun v portalu. sign-up link.

Ekipa projekt si

Welcome!

‘You've been invited to Projekt.si Podpora portal. You can use this to raise requests and get help.
To finish setting up your account, simply click on your sign-up link.

Projekt.si Team

There is no need to worry: the projekt.si team has sent you an invitation to use the new portal. When
you click on the »sign-up link«, a webpage will open and require you to enter your first and last name
and a password to log on to the portal.

Welcome to Projekt.si Podporal!

You're almost there. We just nead to grab a password so
you can log in later.

Email

miha.novak@pis55.com

Full name

Password

©®



Working in the portal

Portal projekt.si podpora / projekt.si Helpdesk portal

@™e

Find help and services Q

Dobrodesli na portalu Projekt.si podpora.

Welcome to the Projekt.si HelpDesk portal

‘What can we help you with?

a) Enter a new request

What can we help you with?

-
¥

<

£

First, you choose a type of request — it can be bug, feature re

Bug
Pijavite napako v programu. Report a bug in PIS 5.5.

Feature request
Kaj bi e Zeleli imeti v PIS 5.5.2 What weuld you like to have in PIS 5.57

Question

Imate vpraanje za nas? Do you have a question for us?

General help
Get general tech support for PIS 5.5

projekt.si podpera / Projektsi Podpora

Lre  Projekt.si Podpora

Dobrodoéli na portalu Projekt.si podpora.

Welcome to the Projektsi HelpDesk portal

What can we help you with?

quest, ask a question or general help.

u Question

Imate vprasanje za nas? Do you have a question for us?

Summary*

Send Cancel

In the Summary field, you type the name of the request and then click on the Send button. If you
would like to elaborate your question in more detail, there is a text editor available where you can

also add pictures and files.



projekt.si podpora / Projekt.si Podpora / DESK-237

Kako se uporablja portal?

Status
Janez Novak raised this on Today 03:28 WAITING FOR SUPPORT

b Notifications on
Activity g

S Escalate
£ Resolve this issue
S

Cancel request

Request type
¢ Question

Shared with

Creator

b) On the Requests button you can see your requests, on each request you can see its status
and the whole conversation.

projekt.si podpora

Requests
Request contains... Q Open requests hd Created by me hd

Any request type

Type Reference  Summary Status Service desk Requester
L&) DESK- . . .
237 Kako se uporablja portal? IN PROGRESS Projekt.si Podpora  Janez Nowvak

Each request shows its status; you can also open the content of the request by clicking on Reference.

projekt.si podpora / Projektsi Podpora / DESK-237

Kako se uporablja portal?

Status

Janez Novak raized this on 13.09.20 03:28 WAITING FOR SUPPORT

. Notifications on
Activity b
£ Escalate
Show 1 more

£ Resolve this issue
£ Cancel request

Bogdan Horvat 13.09.20 03:43

Janez ngjlepsa hvala za vaie vpraianje.

Request type
Portal je trenutno v "uvajalni fazi", v kateri pripravljame tudi navodila za '\: Question
uporabnike, da bo delo v tem portalu za vse nas laZje in da bomao vsi
skupaj £e bolj zadovoeljni z uporabo programa in z refevanjem teZavic in Shared with

Zelja. Janez Novak
Creator
Ma svoj elektronski naslov boste prejeli tole obvestilo, komunikacijo lahko

nadaljujete v portalu ali pa enostavno edgovorite na prejeto sporodile.

Bogdan Horvat



In your inbox you will also receive a message such as the following:

DESK-237 Kako se uporablja portal?
From Bogdan Horvat on 2020-09-13 15:43

X Details = Plain text

above this line

Bogdan Horvat commented:
Janez, najlepsa hvala za vaSe vprasanje

Partal je frenutno v "uvajalni fazi", v kateri pripravijamo tudi navedila za uporabnike. da bo delo v tem portalu za vse
nas laZje in da bomo vsi skupaj Se bolj zadoveljni z uporabo programa in z reSevanjem teZavic in Zelja.

Na svoj elektronski naslov boste prejeli tole obvestilo, komunikacijo lahko nadaljujete v portalu ali pa enostavno
odgovorite na prejeto sporocilo

Bogdan Horvat

Bogdan Horvat changed the status to In Progress

View request Turn off this request's notifications
This is shared with Janez Novak

Powered by Jira Service Desk

You can reply directly within the portal:

& Automatic response Today 03:43

|
Your request status has changed to In Progress.

Auv B I = A~ =v @R+~
QOdgovorim lahko v pregledu zahtevka v portalu (tudi sliko lahko
dodajam tukaj)
in na koncu pritisnem gumb “Save’|

Status

IN PROGRESS

Or by replying to the message in your inbox

From janez novak@pis55.com 4
To helpdesk@pis55.com X = o+
Subject Re: DESK-237 Kako se uporablja portal?

L]

pri gdgovarianiu s podtnim odienalcen je zelo pomembno, da upodtevam
navedilo, da svoi odgovor pilem nad Crto iz prejetesa sporofil.

Janez

On 2020-8%-13 15:43, Bogdan Horvat wrote:
[

> Reply above this line.

>

> Bogdan Horvat commented:




If you look in the portal now:

Bogdan Horvat Today 03:43

Janez, najlepia hvala za vase vprasanje.

Portal je trenutne v "uvajalni fazi®, v kateri pripravljamo tudi navedila za
uporabnike, da bo delo v tem portalu za vse nas laZje in da bomo vsi
skupaj 3e bolj zadovoljni z uporabeo programa in z redevanjem teZavic in

Zelja.

Ma svoj elektronski naslov boste prejeli tole obvestilo, kemunikacijo lahko

nadaljujete v portalu ali pa enostavno odgovorite na prejeto sporodilo.

Bogdan Horvat

Automatic response Today 03:43

Your request status has changed to In Progress.

Janez Novak Today 04:23
Odgovorim lahko v pregledu zahtevka v portalu (tudi sliko lahko dodajam
tuka))

in na koncu pritisnem gumb “Save”

Janez Novak Today 04:26
Pri odgovarjanju s postnim odjemalcem je zelo pomembno, da upoitevam

navodilo, da svoj odgovor pifem nad érto iz prejetega sporodil.

Janez

Auv B I = Av =v @Q2HA+~

Save

Both messages are stored inside, one was entered through the portal and the other through the e-
mail client. Each request shows its status and your potential modifications of the request.

Status

WAITING FOR SUPPORT

Motifications on

4

Escalate

Resolve this issue

im it n

Cancel request



The existing types of statuses:
Waiting for support — the request you have sent to the team projekt.si is under consideration

Selected for development — your request has been accepted and added to the waiting list of software
updates

In development — your request is under development
In progress — a reply to your request is being prepared
Waiting for customer — a projekt.si employee has replied to you and needs additional information

Standby — your request has been accepted, but it has been removed from the waiting list of tasks
-—your request has been resolved

The last three statuses mean that your request is complete. In case of such requests you have the
option to close the request and thus finish it, or open it, which will change the status to Waiting for
support.

Use of e-mail

For those of you who would still like to continue to send your requests by e-mail, you can continue to
do so. However, you ought to send your e-mails to the following addresses:

support@projekt-si.com

or

helpdesk@pis6.com

A message sent to one of the addresses will automatically be saved as a new request in the portal.
You will also receive our replies back by e-mail and you will be able to reply to them (as described
above). However, in the portal you will still be able to see all your requests and their status — if you
so desire.


mailto:support@projekt-si.com
mailto:helpdesk@pis6.com

